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2584 Drinkchecker Both PH Drinkchecker stand alone system Alcohol Health Network £7 200 £7 200 00 N/A 01/11/2019 31/10/2020 30/04/2019 Direct Award PH People

1927 IDVA Service Richmond

Independent Domestic Violence Advisors; Delays due to Covid19; ITT in progress for 
publication in August 2020; Delays due to Covid19; Further extension request in preparation for 
ITT to be published in August 2020 Refuge £84,067 £60,050.00 N/A 01/04/2020 31/12/2020 30/06/2019 Direct Award Cex People

2010/RW0030 Women at Risk - Independant Domestic Violence Advisors Richmond

Women at Risk , Advisors; Delays due to Covid19; ITT in progress for publication in August 
2020; Delays due to Covid19; Further extension request in preparation for ITT to be published 
in August 2020 MOPAC £76,368 £458,208.00 N/A 01/04/2014 31/12/2020 30/06/2019 OJEU and Direct Award Cex People

2010/RW0030 Women at Risk SP - Accommodation based and floating support Richmond

Women at Risk SP - Accommodation based and floating support; Delays due to Covid19; ITT in 
progress for publication in August 2020; Delays due to Covid19; Further extension request in 
preparation for ITT to be published in August 2020 Refuge £194,597 £1,167,582.00 N/A 01/04/2014 31/12/2020 30/06/2019 OJEU and Direct Award Cex People

2621 Infrastructure and Capacity Building Services for Richmond VSO &SMEs Richmond
Development of the Voluntary and Community Sectors and Small Businesses with a Social 
Purpose (0 years extension option remaining) Richmond CVS £217,624 £870,496.00 N/A 04/01/2017 03/01/2021 31/07/2019 Direct Award Yes Cex People

2621
Infrastructure and Capacity Building Services for Ricmond VSO & SMEs-Lot 1: 
Strategic leadership, representation and voice Richmond

Development of the Voluntary and Community Sectors and Small Businesses with a Social 
Purpose (0 year extension option remaining): Providing a single point of contact to other 
specialist infrastucture services

Richmond CVS £80,377 £321,509.33 N/A 04/01/2017 03/01/2021 31/07/2019 ITT Yes Cex People

2621 Infrastructure and Capacity Building Services for Richmond VSO &SMEs- Lot 2: 
Capacity Building Services

Richmond Development of the Voluntary and Community Sectors and Small Businesses with a Social 
Purpose (0 years extension option remaining)-Development  and Sustainability

Richmond CVS £69,932 £311,063.67 N/A 04/01/2017 03/01/2021 31/07/2019 ITT Yes Cex People

2621
Infrastructure and Capacity Building Services for Richmond VSO &SMEs- Lot 3: 
Volunteer Brokerage Richmond

Development of the Voluntary and Community Sectors and Small Businesses with a Social 
Purpose (0 year extension option remaining)-Building capacity to recruit and retain volunteers 
and a volunteer matching service

Richmond CVS £67,671 £308,802.67 N/A 04/01/2017 03/01/2021 31/07/2019 ITT Yes Cex People

2297/58 Phase 1 - LD Commissioning Programme - Lot 1 and 2 Richmond
Phase 1 - LD Commissioning Programme - Lot 1 and 2 (5+2); 2 x 12month extension options 
remaining Certitude £1,834,769 £12,843,385.00 N/A 01/02/2016 31/01/2021 31/07/2019 OJEU Tender Adults People

2002 Mental Health Accommodation Pathway Richmond Specialist Mental Health Accommodation Pathway Look Ahead £656,536 £3,282,680.00 N/A 01/01/2018 30/03/2021 30/09/2019 OJEU Adults People
2151 Community Advice Service Richmond Richmond Community Advice Service Richmond (1 year extension option remaining) Richmond Aid £81,356 £504,712.00 N/A 04/01/2018 31/03/2021 30/09/2019 Direct Award Cex People
2598 Homelessness Reduction Service for Single Adults Richmond Provision of accommodation for homeless single adults (1+1+1) SPEAR £465 885 £1 397 655 00 N/A 01/04/2020 31/03/2021 30/09/2019 Direct Award Adults/HReg People
0024/2291 Local Healthwatch Service (Richmond) Richmond Local Healthwatch Services in Richmond (1 year extension option remaining) Richmond Health Voices £146,000 £584,000.00 N/A 01/04/2018 31/03/2021 30/09/2019 Direct Award Cex People
2151/2098R Community advice services - citizens advice Richmond Richmond Community Advice Services - citizens advice Richmond (1 year remaining) Citizens Advice Richmond £273,990 £1,368,390.00 N/A 04/01/2018 31/03/2021 30/09/2019 Direct Award Cex People

2603 Richmond Community Meals Richmond

Provision of meals to designated residents in Day Centres or in their homes; value of the 
procurement is £162,000 p.a. Service is cost neutral as servcies users pay for the servcie 
directly (1+1 contract); 1 year extension option remaining; contract is being signed currently Apetito £160,000 £320,000.00 N/A 08/04/2020 07/04/2021 31/10/2019 Direct Award Yes Adults People

6 Advocacy Service, Single Point of Contact Richmond Advocacy Service, Single Point of Contact ; ITT to be published Aug 2020; OSC in June Cambridge House £127,500 £510,000.00 N/A 01/06/2017 31/05/2021 30/11/2019 OJEU - Open Adults People

854 Accreditation of Direct Payments Advice and Support Services in Richmond Richmond
Accreditation of Direct Payments Advice and Support Services (3+2); commissioning intensions 
under consideration; low volume of demand causing supplier disinterest; 2-year extension 
options available

Ruils £159,727 £798,635.00 Yes 01/07/2018 30/06/2021 31/12/2019 OJEU Yes Adults People

1901 (1423) A Shared Lives service for Adults and Young People Both

A Shared Lives service for Adults and Young People (16-18) (formerly, Adult Placement Service); 
Extended until indicated 'End Date'; Commissioners not forthcoming with timetable; due for 
OSC Certitude formerly Southside Partnership £268,706 £1,612,237.00 N/A 20/02/2017 31/10/2021 30/04/2020 OJEU Tender Adults People

1755 Locally Commissioned Public Health Services Both Locally Commissioned Services for Public Health 65 GPs and 100 Pharmacies £2 054 700 £10 273 500 00 N/A 01/04/2017 31/03/2022 30/09/2020 Direct Award Adults People
1755 Locally Commissioned Public Health Services, support for above Both LCS as above - clinical data mangement systems Various Providers £70,500 £352,500.00 N/A 01/04/2017 31/03/2022 30/09/2020 Direct Award Adults People

PA1664 Homecare-Richmond Richmond
Homecare Services-Reablement in Zones 1 & 2 (one of 5 contracts replacing original Help to 
Live at Home service) Haven Care £422,756 £845,512.20 N/A 01/10/2019 30/09/2021 31/03/2020 Direct Award Adults People

PA1664 Homecare-Richmond Richmond
Homecare Services-Reablement in Zones 1 & 2 (one of 5 contracts replacing original Help to 
Live at Home service) Absolute Care £422,756 £845,512.20 N/A 01/10/2019 30/09/2021 31/03/2020 Direct Award Adults People

PA1664 Homecare-Richmond Richmond
Homecare Services-Domiciliary Care in Zones 1 & 2 (one of 5 contracts replacing original Help 
to Live at Home service) Holistic Care £1,172,626 £2,345,252.00 N/A 01/10/2019 30/09/2021 31/03/2020 Direct Award Adults People

PA1664 Homecare-Richmond Richmond
Homecare Services-Domiciliary Care in Zones 1 only (one of 5 contracts replacing original Help 
to Live at Home service) Alpenbest £975,650 £1,951,300.00 N/A 01/10/2019 30/09/2021 31/03/2020 Direct Award Adults People

PA1664 Homecare-Richmond Richmond
Homecare Services-Domiciliary Care in Zones 1 & 2 (one of 5 contracts replacing original Help 
to Live at Home service) Medacs Healthcare Plc £1,742,494 £3,484,988.00 N/A 01/10/2019 30/09/2021 31/03/2020 Direct Award Adults People

1945 Integrated Sexual Health Services (Wandsworth, Richmond, Merton) both Sexual Health Services Central London Community Healthcare (5+1+1 £3,098,520 £21,689,644.00 N/A 01/10/2017 30/09/2022 31/03/2021 OJEU Adults People
PA1993 Health Visiting both Health Visiting (5+2) CLCH £7,063,595 £49.445,165 N/A 01/01/2018 31/12/2022 30/06/2021 OJEU - Open Adults and childrens People

PA1993 Pan London Online Sexual Health Service - (city of London - lead Authority) Richmond Pan London Online Sexual Health Service - (city of London - lead Authority for 27 other 
Councils including R &W) (5+1+1+1+1)

Preventx Ltd. £85,752 £771,766.00 N/A 01/06/2017 31/12/2022 30/06/2021 OJEU - Open Adults People

1411 Carers' services Richmond Carers' services Richmond Carers' Service £390,938 £1,172,814.00 N/A 01/08/2017 05/01/2023 31/07/2021 OJEU Adults People
2092 & 2093 Wandsorth and Richmond Assessment Point for Winter Warm Services Both Wandsorth and Richmond Assessment Point for Winter Warm Services (second year) Thinking Works £49,605 £49,605.00 N/A 01/10/2019 31/01/2023 31/07/2021 Direct Award PH People

2219 NHS Health Check: Training for Richmond and Wandsworth Primary Care Providers Both NHS Health Check: Training for Richmond and Wandsworth Primary Care Providers Primary care providers £69,825 £139,650.00 N/A 01/02/2019 28/02/2023 31/08/2021 Direct Award PH People

2619 Employment Support for Persons with LD Richmond
The contract is between LD and MH for employment support. Catharine Tyrell is the contract 
Manager MCCH £294,753 £884,259.00 N/A 01/01/2018 28/02/2023 31/08/2021 OJEU - Open PH People

1983 Community Equipment both
London Community Equipment services - Community Equipment - (health funding) - Minor 
adaptations and Equipment Medequip Assistive Technology Ltd £2,381,000 £11,905,000.00 N/A 01/04/2017 31/03/2023 30/09/2021 OJEU Framework Adults People

1994/106 LD Phase 2&3 - Right Care Right Place - Lot 4 and 5 Richmond
Learning Disability Right Care Right Place - Lot 4 and 5 (also known as Richmond LD Program 
Phase 2&3) Metropolitan £2,183,375 £10,916,875.00 N/A 05/04/2018 04/04/2023 31/10/2021 OJEU - Open Adults People

1994/106 LD Phase 2&3 -Right Care Right Place - Lot 1, 2 and 3 Richmond
Learning Disability Right Care Right Place - Lot 1, 2 and 6 (also known as Richmond LD Program 
Phase 2&3) United Response £2,152,288 £10,761,440.00 N/A 05/04/2018 04/04/2023 31/10/2021 OJEU - Open Adults People

1994/106 LD Pahse 2&3 - Right Care Right Place - Lot 3 and 7 Richmond
Learning Disability Right Care Right Place - Lot 3 and 7 (also known as Richmodn LD Program 
Phase 2&3) Walsingham £466,536 £2,332,680.00 N/A 05/04/2018 04/04/2023 31/10/2021 OJEU - Open Adults people

2217 Lot 2 CILS Health and Wellbeing Services Richmond Lot 2 CILS Health and Wellbeing Services (4+2) Age UK £1 010 000 £6 060 000 00 N/A 01/11/2019 31/10/2023 30/04/2022 OJEU - Open Adults People
2217 Lot 1 CILS Information Navigation Services Richmond Lot 1 CILS Information Navigation Services (4+2) Richmond Aid £131,067 £786,402.00 N/A 01/11/2019 31/10/2023 30/04/2022 OJEU - Open Adults People

1995 LD Learning disability, Physical Disability and Mental Health, Adults, Supported 
Employment Services

both LD Learning disability, Physical Disability and Mental Health, Adults, Supported Employment 
Services

MCCH (now called Choice Support) £291,666 £1,749,996.00 N/A 01/01/2018 31/01/2024 31/07/2022 OJEU Adults People

2250 Services for People who have Substance Use Disorder Richmond People with substance use disorders (4+6) South London and Maudsley NHS Foundation  £1,134,825 £11,348,249.00 N/A 01/04/2020 31/03/2024 30/09/2022 OJEU - Open Adults People
2288 Health Visiting (0-5 years) Both Health Visiting (0-5 years) Central Community Hospital NHS Trust £7 063 595 £49 445 165 00 N/A 01/01/2018 31/12/2025 30/06/2024 OJEU - Open Adults and childrens People
2622 Residential Care Homes Older People PFI. Richmond Residential Care Homes Older People PFI. Care UK Community Partnerships Ltd (PFI CON £6,500,000 £162,500,000.00 N/A 01/04/2001 31/03/2026 29/01/1900 PFI Adults People

2297/58 Phase 1 - LD Commissioning Programme - Lot 3 Richmond
Phase 1 - LD Commissioning Programme - Lot 3 (5+2); 2 x 12month extension options 
remaining Lifeways Community Support £1 112 092 £7 784 649 00 N/A 01/12/2015 31/11/2020 31/05/2021 OJEU Tender Adults People

2119 Kitchen and Bathroom Renewals - Phase 8 Wandsworth Packaged service for renewals at several housing estates Amber Construction £3,957,000 £3,957,000.00 n/a 22/04/2019 21/04/2020 One Off OJEU - Restricted Housing and Regeneration Environment
1695 Repair and Maintenance of Stairlifts and Hoists Wandsworth Repairs to starlifts and hoists at housing estates Prism UK Medical Ltd £32,529 £65,058.00 n/a 01/06/2016 31/05/2020 01/12/2018 ESPO Framework Housing and Regeneration Environment
TBA Free Floating Car Sharing Agreement Wandsworth ZipCar ZipCar UK Limited -£113 400 Variable n/a 01/06/2017 31/05/2020 01/01/2019 Direct Award Environment and Community Environment
1786 Bird Control, Proofing and Clearance Services Wandsworth Removal and control of birds Ark Pest Control £20,000 £80,000.00 n/a 01/07/2016 30/06/2020 01/01/2019 Quotes Housing and Regeneration Environment
307 Detailed Visual Inspection (DVI) Survey Contract Richmond Visual inspections for highway network Highway Surveyors Ltd £10,610 £42,439.00 n/a 01/09/2016 31/08/2020 01/03/2019 Framework Environment and Community Environment
2097 Tree Planting and Supply (Tree Planting) Wandsworth Planting of trees Greed Garden Co £54,000 £54,000.00 n/a 01/12/2019 30/11/2020 01/06/2019 Direct Award Environment and Community Environment
2097 Tree Planting and Supply (Tree Supply) Wandsworth Supply of trees Barcham Trees £24,000 £24,000.00 n/a 01/12/2019 30/11/2020 01/06/2019 Direct Award Environment and Community Environment
2500 Wandle Delta Masterplan Supplementary Planning Documents Wandsworth Masterplanning consultancy Avison Young £99,000 £99,000.00 N/A 01/12/2019 01/12/2020 One Off Framework - HomesEngland No Environment and Community Environment
2517 Retail Needs Study Wandsworth Retail needs study consultancy for Planning Lichfields Consultancy £40,000 £40,000.00 Yes 01/02/2020 31/01/2021 One Off Tender Yes Environment and Community Environment
905 Tree Maintenance Services Wandsworth Arboriculture service City Suburban Tree Surgeons Ltd £749,142 £5,993,136.00 n/a 24/02/2013 23/02/2021 01/09/2019 OJEU - Restricted Environment and Community Environment
906 Horticultural Maintenance Wandsworth Horticultural Maintenance of Parks and Open Spaces, Grave Digging, Litter Picking and Booking o   Idverde £2,154,064 £17,232,515.00 n/a 24/02/2013 23/02/2021 01/09/2019 OJEU - Restricted Environment and Community Environment
2243 Housing Surveys Wandsworth provision of housing surveys BMG Research Ltd £160,776 £321,552.00 n/a 28/02/2019 27/02/2021 01/09/2019 Quotes Housing and Regeneration Environment

2058 Hardware, software and maintenance support and repair services for Council’s 
remote lift monitoring systems

Both Hardware, software and maintenance support and repair services for Council’s remote lift 
monitoring systems

Thames Valley Controls £51,000.00 £153,000.00 Yes 01/03/2018 28/02/2021 01/02/2020 Direct Award Yes Housing and Regeneration Corporate - IT

772 Recreational Concessions for Battersea Park (Cycle hire, boat hire and road train) Wandsworth Recreational Concessions for Battersea Park (Cycle hire, boat hire and road train) London Recumbents Ltd -£35,000 -£350,000.00 n/a 19/03/2011 18/03/2021 01/10/2019 Open Environment and 
Community Services

Environment

611 Richmond Highways Reactive Maintenance Vehicles Richmond 24/03/2016 23/03/2021 01/10/2019 OJEU - Restricted Environment and Community Environment
1944 Bulk Refuse and Recycling Containers and Associated items Wandsworth Supply of bins for waste collection Egbert H. Taylor & Co Limited £149,286 £1,045,000.00 n/a 01/04/2013 31/03/2021 01/10/2018 OJEU - Open Environment and Community Environment
878 Library and Heritage Services Wandsworth Managed service for libraries Greenwich Leisure Limited £3,992,000 £31,936,000.00 n/a 01/04/2013 31/03/2021 01/10/2019 OJEU - Competitive Dialogue Environment and Community Environment
1718 Fire Alarm Maintenance - Housing Term Contracts Wandsworth Maintenance of fire alarms at housing estates Millwood Servicing Ltd £71,095 £355,474.00 n/a 01/04/2016 31/03/2021 01/10/2019 OJEU - Restricted Housing and Regeneration Environment
1719 Emergency lighting services in residential housing blocks Wandsworth Maintenance of emergency lighting systems at housing estates D H Crofts £120,277 £601,384.00 n/a 01/04/2016 31/03/2021 01/10/2019 OJEU - Restricted Housing and Regeneration Environment
2174 Clinical Waste Collection Richmond Collection of clinical waste from households Medisort £22,500 £135,000.00 n/a 01/06/2013 31/03/2021 01/10/2019 Framework Environment and Community Environment

612 Fitness Equipment for the Leisure Service - Pools in the Park - Lot 2 & Lot 3 Richmond Supply and maintenance of fitness equipment Johnson Health Tech UK £7,720 £38,600.00 n/a 14/04/2016 13/04/2021 01/11/2019 Quotes Environment and 
Community Services

Environment

613 Fitness Equipment for the Leisure Service - Pools in the Park - Lot 1 Richmond Supply and maintenance of fitness equipment Pulse Fitness Limited £14,603 £73,013.00 n/a 14/04/2016 13/04/2021 01/11/2019 Quotes Environment and 
Community Services

Environment

1195 Servicing And Maintenance Of Lightning Protection Systems Boroughwide Wandsworth Maintenance for lighting protection systems at housing estates Central High Rise Ltd £89 250 £357 000 00 n/a 17/01/2015 16/04/2021 01/11/2019 OJEU - Restricted Housing and Regeneration Environment

755 Area Planning Application Consultancy Services - Affordable Housing - VNEB Wandsworth Consultancy services for planning BNP Paribas £45,024 £450,240.00 n/a 03/05/2011 02/05/2021 01/12/2019 Restricted Environment and 
Community Services

Environment

756 Area Planning Application Consultancy Services - Energy Assessments - VNEB Wandsworth Consultancy services for planning CEN Services Ltd £15,270 £152,700.00 n/a 03/05/2011 02/05/2021 01/12/2019 Restricted Environment and 
Community Services

Environment

757 Area Planning Application Consultancy Services - Retail/Leisure - VNEB Wandsworth Consultancy services for planning Nathaniel Litchfield & Partners £34,638 £346,380.00 n/a 03/05/2011 02/05/2021 01/12/2019 Restricted Environment and Community Environment
758 Area Planning Application Legal Services - VNEB Wandsworth Consultancy services for planning Winckworth Sherwood LLP £48,315 £483,150.00 n/a 03/05/2011 02/05/2021 01/12/2019 Restricted Environment and Community Environment
2058 Lift Monitoring Services Wandsworth Monitoring of lifts at housing estates Thames Valley Control £51,000 £153,000.00 n/a 01/03/2018 02/05/2021 01/12/2019 Direct Award Housing and Regeneration Environment
2233 Wandsworth Town Hall Master Plan Study Wandsworth Masterplanning study Turner & Townsend Ltd £500,000 £500,000.00 Yes 14/05/2019 13/05/2021 One Off Framework No Environment and Community Environment

2226

Rapidly Deployable Unattended CCTV Cameras Both Rapidly Deployable Unmanned CCTV cameras for monitoring static and moving road traffic 
plus software and server for monitoring; web-based version implemented in Wandsworth

Videalert Ltd

£166,658 £855,626.00

N/A

28/05/2013 27/05/2021 30/11/2019 Direct Award Yes Environment and Community Environment

1907 Energy and Sustainability Support for the Council’s Planning Department Wandsworth Consultancy services for planning Climate Integrated Solutions £18,000 £90,000.00 n/a 01/06/2016 31/05/2021 01/12/2019 Quotes Environment and 
Community Services

Environment

1907 Provision of Energy and Sustainability Support for the Council’s Planning Department 
(no fee to Council)

Wandsworth Provision of Energy and Sustainability Support for the Council’s Planning Department (no fee to 
Council)

Climate Integrated Solutions £20,000 £100,000.00 Yes 01/06/2016 31/05/2021 01/12/2019 Yes Environment and 
Community Services

Environment

762 Street Cleansing - Richmond Richmond Road and pathway cleansing Continental Landscapes Ltd £3,220,000 £32,200,000.00 n/a 01/02/2011 06/06/2021 01/01/2020 Restricted Environment and Community Environment
1915 Pay by Phone Parking Contract Richmond Pay by Phone Parking Contract Cobalt TelephoneTechnologies (RingGo Progra £0 £0.00 N/A 11/06/2014 10/06/2021 01/01/2019 Environment and Community Environment
1915 Pay by Phone Parking Contract Wandsworth Pay by Phone Parking Contract Cobalt TelephoneTechnologies (ParkMobile Pr £0 £0.00 N/A 11/06/2017 10/06/2021 01/01/2019 Environment and Community Environment
1118 Repairs to communal aerial systems boroughwide Wandsworth Repairs to aerial systems at housing estates Metro Digital Television Limited £62,156 £310,780.00 n/a 05/09/2014 04/09/2021 01/04/2020 OJEU - Restricted Housing and Regeneration Environment
1681 Parking Enforcement Services Wandsworth Parking Enforcement Services NSL Limited £2,758,477 £13,792,385.00 n/a 14/09/2016 13/09/2021 01/04/2020 OJEU - Restricted Environment and Community Environment
995 Leisure Centres and Sports Facilities Management Wandsworth Managed service for leisure centres Places for People Leisure Management Ltd -£3,665,950 -£21,995,699.00 n/a 01/11/2014 30/09/2021 01/04/2020 OJEU - Restricted Environment and Community Environment
1076 Area Repairs - Communal Wandsworth Repairs to communal areas across estates in Central, Eastern, Western and Southern areas F G Keen, Operational Services (in-house) £3,059,000 £15,295,000.00 n/a 01/10/2014 30/09/2021 01/04/2020 OJEU - Restricted Housing and Regeneration Environment
1076 Area Repairs - Plumbing and Tanks Wandsworth Repairs to plumbing and tanks across estates in Central, Eastern, Western and Southern areas Drain Surgeon, Operational Services (in-house £1,332,800 £6,664,000.00 n/a 01/10/2014 30/09/2021 01/04/2020 OJEU - Restricted Housing and Regeneration Environment
1076 Area Repairs - Specialist Metalworks Wandsworth Specialist metalwork repairs across estates in Central, Eastern, Western and Southern areas J C Carroll, W C Evans £554,400 £2,772,000.00 n/a 01/10/2014 30/09/2021 01/04/2020 OJEU - Restricted Housing and Regeneration Environment
1076 Area Repairs - Voids (Vacants) Wandsworth Vacant property repairs across estates in MNM Property Services  Operational Services £4,764,200 £23,821,000.00 n/a 01/10/2014 30/09/2021 01/04/2020 OJEU - Restricted Housing and Regeneration Environment

1741 Maintenance Services for Communal Extract Fans and Boosted Water Pumpsets 
boroughwide

Wandsworth Maintenance of extract fans and water pumpsets at housing estates Smith & Byford Ltd £305,994 £1,529,969.00 n/a 01/10/2016 30/09/2021 01/04/2020 OJEU - Open Housing and Regeneration Environment

2248 Area Repairs - Tenanted - Central Only Wandsworth Tentanted property repairs across estates in Central area MNM Property Services, F G Keen £1,000,000 £2,000,000.00 n/a 01/10/2019 30/09/2021 01/04/2020 OJEU - Open Housing and Regeneration Environment
2248 Area Repairs - Tenanted - Eastern, Western, Southern Wandsworth Tentanted property repairs across estates in Central area MNM Property Services, F G Keen £520,000 £1,040,000.00 n/a 01/10/2019 30/09/2021 01/04/2020 OJEU - Open Yes Housing and Regeneration Environment
1775 Asbestos Removal and Encapsulation Services Wandsworth Removal of asbestos Cablesheer Asbestos Ltd £128,649 £643,247.00 n/a 15/10/2016 14/10/2021 01/05/2020 OJEU - Restricted Housing and Regeneration Environment
PA2028 Richmond parks framework - Horticulture, Arboriculture, Playground Inspection, Park 

Control, Park Locking, Events and Planting
Richmond Horticulture servces Various

£1,750,000 £7,000,000.00 01/11/2017 31/10/2021 30/04/2020 OJEU Yes Environment and Community Environment
2130 Litter Enforcement Wandsworth Litter enforcement Marstons £15,743 £47,230.00 n/a 14/01/2020 13/01/2022 01/08/2020 Open Environment and Community Environment
1975 Professional Property Services Framework Both Property-related consultancies Framework £312,500 (R 33% / W 67%) £1,250,000 (R 33% / W 67%) n/a 01/02/2018 31/01/2022 01/08/2020 OJEU - Restricted Environment and Community Environment
1205 Graffiti Removal Wandsworth Graffiti removal Anti-GraffitI Systems Ltd £120,034 £600,170.00 n/a 25/02/2015 24/02/2022 01/09/2020 OJEU - Restricted Housing and Regeneration Environment
R62 Recycling of Paper and Card Richmond Collection and recycling paper and card Newport Paper Company Ltd £444,444 £4,000,000.00 n/a 01/11/2010 31/03/2022 01/10/2018 Open Environment and Community Environment

1686 Window Cleaning Services to Communal Windows and Other Glazing on Housing 
Estates

Wandsworth Cleaning of windows at housing estates F. & G. Cleaners Ltd £54,000 £270,000.00 n/a 01/04/2016 31/03/2022 01/09/2020 OJEU - Restricted Housing and Regeneration Environment

1203 Servicing and Maintenance of Door Entry Systems - Battersea and Putney Wandsworth Maintenance of door entry systems Alphatrack Systems Ltd £429 240 £2 146 200 00 n/a 01/04/2015 31/03/2022 01/10/2020 OJEU - Restricted Housing and Regeneration Environment
1203 Servicing and Maintenance of Door Entry Systems - Tooting Wandsworth Maintenance of door entry systems Certus Security £181,440 £907,200.00 n/a 01/04/2015 31/03/2022 01/10/2020 OJEU - Restricted Housing and Regeneration Environment

1279 Vehicle Relocation Removal, Pound and Payment Centre Management Services Wandsworth Vehicle removal and relocation NSL Limited £311,889 £1,559,445.00 n/a 01/04/2015 31/03/2022 01/10/2020 OJEU - Restricted Environment and 
Community Services

Environment

1937 Public Health Funeral Services Both Funeral services under statutory duty Section 46(1) of Public Health, Control of Diseases Act 198 Evershed Brothers Limited £48,400 (R 30% / W 70%) £242,000 (R 30% / W 70%) n/a 01/04/2017 31/03/2022 01/10/2020 OJEU - Open Environment and Community Environment
1938 Community Transport and Shop Mobility Services Wandsworth Transport service for those with need Wandsworth Community Transport £326,083 £978,250.00 n/a 01/04/2017 31/03/2022 01/10/2020 OJEU - Open Environment and Community Environment
2508 Heavy Plant Equipment Hire Richmond Hire of heavy equipment for Council's downstream facility John Hanlon & Company Ltd £162,730 £976,380.00 n/a 01/01/2014 31/03/2022 01/10/2020 OJEU - Open Environment and Community Environment
765 Mobile Catering Licence for Battersea Park Wandsworth Mobile Catering Licence - Battersea Park E C Soft Ices Ltd -£220,000 -£2,200,000.00 n/a 23/05/2011 22/05/2022 01/12/2020 Restricted Environment and Community Environment
2129 LED Luminaires and Central Management System (Part 2) Wandsworth CMS system software maintenance and support contract (2+23) Halophane Europe Ltd £5,250 £131,250.00 n/a 24/04/2020 23/07/2022 31/07/2023 OJEU- Restricted Housing and Regeneration Environment
2129 LED Luminaires and Central Management System (Part 1) Wandsworth Contract for the one-off procurement of LED luminaires and CMS system  on a long term parts a         Halophane Europe Ltd £331,120 £662,239.00 n/a 22/04/2020 23/07/2022 One Off OJEU - Restricted Housing and Regeneration Environment

2066 Affordable Housing Contributions and Viability Assessment on Small Sites Richmond Affordable Housing Contributions and Viability Assessment on Small Sites Bespoke Property consultants Ltd £54,000 £378,000.00 Yes 01/01/2018 31/12/2022 01/07/2021 OJEU Yes Environment and 
Community Services

Environment

2237 Oak Processionary Moth Richmond Spraying and removal of oak processionary moths F A Bartlett Tree Experts £76,000 £400,000.00 n/a 01/02/2020 31/01/2023 01/08/2021 OJEU - Open Yes Environment and Community Environment
904 Garden Maintenance Services On Housing Estates (Boroughwide) Wandsworth Maintenance of gardens at housing estates Ground Control Ltd £933,028 £7,464,223.00 n/a 24/02/2013 23/02/2023 01/09/2021 OJEU - Restricted Housing and Regeneration Environment
1940 Emergency Works Rectifying Dangerous Structures Wandsworth emergency works rectifying dangerous structures Operational Services (In-house) £100,000 £200,000.00 n/a 01/05/2020 28/02/2023 01/09/2021 Direct Award Environment and Community Environment
1753 Maintenance of Fixed Fire Fighting Equipment Wandsworth Maintenance of fixed fire fighting equipment at housing estates UK Dry Risers Maintenance Ltd £21,000 £105,000.00 n/a 01/04/2016 31/03/2023 01/10/2021 Restricted Housing and Regeneration Environment
1933 School Cleaning Services Wandsworth Cleaning at Schools Solo Service Group Ltd £1,767,903 £10,607,418.00 n/a 25/07/2017 24/07/2023 01/02/2022 OJEU - Open Children's Services Environment
TBA High Ropes Course Wandsworth High Ropes Course Adventure Forest Ltd (Go Ape) -£65,000 -£650,000.00 N/A 01/08/2015 30/11/2023 01/05/2022 Open Yes Environment and Community Environment
2031 Recycling of Textiles and Shoes Richmond Collection and recycling of textiles TRAID -£300,000 -£600,000.00 n/a 01/12/2019 30/11/2023 01/06/2022 OJEU - Restricted Environment and Community Environment
1757 Services to Analyse Water Samples Wandsworth Cold water sampling and testing ALS Environmental Ltd £71,400 £357,000.00 n/a 07/12/2016 06/12/2023 06/06/2022 OJEU - Restricted Housing and Regeneration Environment

1480 Cleaning Services to Sheltered Housing and Aged and Homeless Persons dwellings Wandsworth Cleaning Services to Sheltered Housing and Aged and Homeless Persons dwellings Accuro Environmental £198,000 £1,386,000.00 n/a 01/02/2019 31/01/2024 01/08/2022 OJEU -  Competitive Procedure Housing and Regeneration Environment

2079 Residential Removal Services Wandsworth Residential Removal Services Top Removals Ltd £78,400 £392,000.00 n/a 01/02/2019 31/01/2024 01/08/2022 OJEU - Restricted Housing and Regeneration Environment
763 Waste Collection: Refuse Collection and Associated Activities Wandsworth Waste and recycling collection Serco £5,490,780 £43,926,240.00 n/a 01/04/2012 31/03/2024 01/10/2022 Restricted Housing and Regeneration Environment
2030 Parking Enforcement Services Richmond Parking Enforcement Services Saba Park Services £1,660,651 £8,303,253.00 n/a 01/04/2019 31/03/2024 01/10/2022 OJEU - Open Environment and Community Environment
1480 Commercial Cleaning and Associated Services Both Cleaning of Council facilities Servest Group £1,595,000 (R 60% / W 40%) £11 165 000 (R 60% / W 40%) n/a 01/05/2019 30/04/2024 01/11/2022 OJEU - Competitive Procedure Housing and Regeneration Environment
2037 Gas and Heating Maintenance communal and domestic - Lot 1 Wandsworth Heating maintenance at a number of housing estates Smith & Byford £108,444 £542,222.00 n/a 01/08/2019 31/07/2024 01/02/2023 Restricted Housing and Regeneration Environment
2037 Gas and Heating Maintenance communal and domestic - Lot 2 Wandsworth Heating maintenance at a number of housing estates P H Jones £252,965 £1,264,823.00 n/a 01/08/2019 31/07/2024 01/02/2023 Restricted Housing and Regeneration Environment
2037 Gas and Heating Maintenance communal and domestic - Lot 3 Wandsworth Heating maintenance at a number of housing estates T Brown Group Ltd £277,657 £1,388,284.00 n/a 01/08/2019 31/07/2024 01/02/2023 Restricted Housing and Regeneration Environment
2038 Intrusive Gas Audit to Gas Contractors Wandsworth Auditing of gas and heating contractors Phoenix Compliancy Management Limited £66,292 £331,461.00 n/a 01/08/2019 31/07/2024 01/02/2023 Open Housing and Regeneration Environment
2076 Asbestos Survey and Sampling Services Wandsworth Asbestos Survey and Sampling Services Environtec £85 000 £595 000 00 n/a 01/09/2019 31/08/2024 01/02/2023 OJEU Yes Housing and Regeneration Environment
2076 Asbestos Survey and Sampling Services Wandsworth Asbestos Survey and Sampling Services Pennington £55,000 £385,000.00 01/09/2019 31/08/2024 01/02/2023 OJEU Yes Housing and Regeneration Environment

2179 Lift Maintenance - Domestic Dwellings and Sheltered Accomodation (Boroughwide) - 
Contract A

Wandsworth Maintenance of lifts at housing estates Amalgamated Lifts £94,404 £472,019.00 n/a 01/09/2019 31/08/2024 01/03/2023 Restricted Housing and Regeneration Environment

2179 Lift Maintenance - Domestic Dwellings and Sheltered Accomodation (Boroughwide) - 
Contract B

Wandsworth Maintenance of lifts at housing estates Liftec Lifts £105,696 £528,480.00 n/a 01/09/2019 31/08/2024 01/03/2023 Restricted Housing and Regeneration Environment

2515 Electricity and Gas Both Supply of utilities for Council facilities and properties LASER £11,300,000 (R 15% / W 85%) £45 200 000 (R 15% / W 85%) n/a 01/10/2020 30/09/2024 01/04/2023 Framework Housing and Regeneration Environment
382 CCTV Services Both Establishment of new control room and upgrade of CCTV network Videcom Ltd £1,330,000 (R X% / W X%) £1,330,000 (R X % / W X%) n/a 01/01/2020 31/12/2024 01/07/2023 OJEU - Open Housing and Regeneration Environment
2204 Electrical Vehicle Charging Points Both Charging points for electric vehicles Siemens plc £130,000 (R 50% / W 50%) £800,000 (R 50% / W 50%) n/a 01/01/2019 31/12/2024 01/07/2023 Direct Award Environment and Community Environment
1278 Disability Arts Project Wandsworth Arts services for adults with disabilities Oily Cart £20,000 £100,000.00 n/a 01/04/2020 31/03/2025 01/10/2023 Quotes Chief Executive Environment
1278 Disability Arts Project Wandsworth Arts services for children with disabilities Action Space £10,000 £50,000.00 n/a 01/04/2020 31/03/2025 01/10/2023 Quotes Chief Executive Environment
1915 Leisure and Cultural Services Wandsworth Provision of leisure and cultural services Enable -£2,330,045 -£11,650,226.00 n/a 01/04/2020 31/03/2025 01/10/2023 OJEU - Restricted Environment and Community Environment
861 Emergency, Out of Hours, Repairs Service at Housing Estates Wandsworth Repairs for emergency issues at housing estates Operational Services (In-house) £231,250 £1,850,000.00 n/a 01/10/2012 30/09/2025 01/04/2024 OJEU - Restricted Housing and Regeneration Environment
2075 Public Realm and Major Highway Works Both Road works and improvements FM Conway Ltd £9,800,000 (R 67% / W 33%) £98 000 000 (R 67% / W 33%) n/a 01/11/2019 31/10/2026 01/05/2025 OJEU - Restricted Environment and Community Environment
890 Street Cleansing - Wandsworth Wandsworth Road and pathway cleansing Continental Landscapes Ltd £4,691,429 £32,840,000.00 n/a 01/04/2013 31/03/2028 01/10/2026 OJEU - Restricted Environment and Community Environment

2208 Cleaning and Associated Services at Housing Estates - Putney and Roehampton Wandsworth Cleaning services at housing estates Pinnacle £4,894,106 £39,152,848.00 n/a 01/04/2020 31/03/2028 01/10/2026 OJEU - Restricted Housing and Regeneration Environment

2208 Cleaning and Associated Services at Housing Estates - Tooting and Battersea Wandsworth Cleaning services at housing estates Lewis & Graves Partnership Ltd £6,256,306 £50,050,448.00 n/a 01/04/2020 31/03/2028 01/10/2026 Restricted Housing and Regeneration Environment

2104 Waste Collection: Recyling and Waste Collection Residential and Commercial Richmond Waste and recycling collection Serco £13,000,000 £130,000,000.00 n/a 01/04/2020 31/03/2030 01/10/2028 OJEU - Open Environment and 
Community Services

Environment

2146 Cremators and Associated Goods and Services for Putney Vale Crematorium Wandsworth New cremator and ongoing servicing Facultatieve Technologies Ltd £97,688 £1,563,000.00 n/a 07/05/2018 06/05/2034 01/12/2032 Framework Environment and 
Community Services

Environment

TBA Putt in the Park Wandsworth Putt in the Park and Café Trovecroft Ltd -£35,000 -£700,000.00 01/12/2014 30/11/2034 01/12/2032 OJEU Yes Environment and Community Environment
864 Tennis Court Management Service Wandsworth Management of the tennis court All Win Tennis Ltd £0 £0.00 n/a 01/01/2013 31/12/2037 01/07/2036 Open Environment and Community Environment
1399 Redevelopment of Tooting Triangle site Wandsworth Redevelopment and management of the sports facility TFC Leisure £7,500 £187,500.00 n/a 01/04/2015 31/03/2040 01/10/2038 Open Environment and Community Environment
2506 Urban Design Study Wandsworth Urban Design Study for Wandsworth Ove Arup & Partners £75,000 £75,000.00 N/A 10/02/2020 31/11/2020 One Off Framework Yes Environment and Community Environment
1986 Ice Cream Concession Richmond Ice Cream Concession Five Star Caterers -£58,000 -£290,000.00 01/04/2019 04/04/2019 04/10/2020 OJEU Yes Environment and Community Environment
2209 Wandsworth Bridge Refurbishment Wandsworth Volker Laser £5,000,000 Environment and Community Environment
585 Council Tax and Benefits and Non Domestic Business Rates Both Council Tax and Benefits and Non Domestic Business Rates Northgate £243,000.00 £1,701,000.00 Yes 01/01/2020 01/07/2025 01/07/2023 Direct Award No Resources Corporate - IT
586 Financial Information System Both Financial Information System Advanced £17,500.00 £227,500.00 Yes 25/08/2017 30/04/2025 01/11/2024 OJEU Yes Resources Corporate - IT
636 Business (Non Domestic) Rate Service Both Business (Non Domestic) Rate Service Civica £71,606.00 £71,606.00 Yes 01/01/2014 31/12/2020 Direct Award no Resources Corporate - IT
652 Emergency Control Centre Monitoring System for Wardens Services Both Emergency Control Centre Monitoring System for Wardens Services Jontek £17,766.00 £140,889.00 Yes 01/10/2009 30/09/2020 OJEU No Housing Corporate - IT
696 Temporary agency staff Neutral Vendor Managed Solution Both Temporary agency staff Neutral Vendor Managed Solution Addecco £16,250,000.00 £65,000,000.00 Yes 28/11/2016 27/11/2020 01/06/2019 Framework Resources Corporate

750 Managed Service Agreement for Framework-I, Assessment & Care Management 
package

Both Managed Service Agreement for Framework-I, Assessment & Care Management package Servelec £380,000.00 £2,000,000.00 Yes 24/12/2019 31/12/2025 31/12/2024 Framework No Adults Corporate - IT

770 Pension Fund Longevity Analysis - 'Club Vita' Both Pension Fund Longevity Analysis - 'Club Vita' Hymans Robertson Nil value Nil value Yes 26/03/2018 25/03/2021 01/06/2020 No known No Resources Corporate
884 Integrated HR and Payroll management System Both Integrated HR and Payroll management System Capita £216,887.00 £947,167.00 Yes 10/12/2018 09/12/2020 01/07/2019 Framework No Resources Corporate - IT
976 Specialist Internal Audit Services Both Specialist Internal Audit Services Mazars £70,000.00 £570,000.00 Yes 18/06/2018 17/06/2024 01/01/2023 Framework No Resources Corporate
1290 Pensions Administration Software Hosting Agreements Both Pensions Administration Software Hosting Agreements Heywood TBC TBC Yes 29/03/2018 28/03/2026 01/10/2024 Framework Yes Resources Corporate - IT
1344 Database for Youth Offending Team  Educational Welfare Service and SNAS Both Database for Youth Offending Team  Educational Welfare Service and SNAS Capita £57 000 00 £428 690 00 Yes 03/11/2014 31/03/2021 30/09/2020 Direct Award No Childrens   Corporate - IT
1536 Legal Services (Litigation) Both Legal Services - litigation, planning, highways, procurement etc Ashfords LLP Not known Lot1L £3 068 474  Lot 2:  £2 8 Yes 01/04/2016 31/03/2021 01/10/2019 OJEU No Resources Corporate
1692 Finance Transactional Services Both Finance Transactional Services Capita £1,054,411.00 £7,814,450.00 Yes 01/04/2017 31/03/2023 01/10/2021 Competition No Resources Corporate
1811 Actuarial Services Both Actuarial Services Barnett Waddingham £95,008.00 £427,537.00 Yes 01/01/2016 23/02/2021 01/07/2017 Framework No Resources Corporate

1893 Supply of Portable Computer to Wandsworth and Richmond Council (shared 
approach)

Both Supply of Portable Computer to Wandsworth and Richmond Council (shared approach) Insight & XMA £140,000.00 £700,000.00 Yes 02/06/2016 31/05/2022 01/12/2020 Framework Yes Resources Corporate - IT

1943 Electronic Tendering Portal Both Electronic Tendering Portal BiP Solutions £9,000.00 £39,000.00 Yes 01/12/2016 30/11/2020 01/02/2020 Framework Yes Resources Corporate - IT
1947 Mobile Telecommunication Both Mobile Telecommunication EE As per tariff As per tariff Yes 20/02/2017 19/02/2021 01/06/2020 Framework No Resources Corporate - IT
1967 Employee Assistance and Outplacement Support Both Employee Assistance and Outplacement Support Workplace Options £16,052.00 £69,948.00 Yes 14/11/2018 13/11/2021 01/02/2020 Framework Yes Resources Corporate
1998 Merger of Internal Telephony Systems and Ongoing Support (SSA) Both Merger of Internal Telephony Systems and Ongoing Support (SSA) Gamma Telecoms £26,250.00 £142,653.00 Yes 01/07/2017 30/06/2021 01/01/2020 Framework No Resources Corporate - IT
2007 Careplace Resource Directory Both Careplace Resource Directory West London Alliance - Ealing £47,012.00 £163,268.00 Yes 01/03/2017 10/04/2022 25/02/2020 Direct Award No Adults SS Corporate
2014 Interpretion and Translation Services (SSA) Both Interpretion and Translation Services (SSA) Capita £185,200.00 £672,400.00 Yes 03/07/2017 02/07/2021 01/02/2020 Framework No Resources Corporate

2060 Training Services for Richmond and Wandsworth Adult Social Services Workforce Both Training Services 3 Spirit UK Ltd £50,000.00 £100,000.00 Yes 01/01/2019 31/12/2020 22/07/2020 Competition Yes Adults SS Corporate

2032 Call Centre Telephony Platform and Switchboard Both Call Centre Telephony Platform and Switchboard Netcall Ltd £71,129.00 £324,789.00 Yes 12/08/2017 11/08/2021 01/03/2020 Framework Yes Resources Corporate - IT
2063 MFD Services for WBC and RBC Both MFD Services for WBC and RBC Ricoh UK Ltd £159,561.00 £957,367.00 Yes 01/03/2019 29/02/2024 01/09/2022 Framework No Resources Corporate
2064 Customer IT Platform for WBC and RBC (CRM software tool) Both Customer IT Platform for WBC and RBC (CRM software tool) Firmstep £169,161.00 £676,645.00 Yes 01/08/2019 31/07/2023 01/02/2022 Competition Yes Resources Corporate - IT
2068 Cash Collection/ Cash in Transit Both Cash Collection/ Cash in Transit Jade Security Services £85,700.00 £428,500.00 Yes 01/02/2019 31/01/2022 01/08/2020 OJEU Yes Environment Corporate
2071 Hosted Housing Management System Both Hosted Housing Management System Northgate £124,816.00 £1,686,791.00 Yes 19/09/2017 18/09/2021 01/04/2020 OJEU No Housing Corporate - IT
2074 Public Consultation Software (Richmond and Wandsworth) Both Public Consultation Software (Richmond and Wandsworth) Delib Ltd £7,995.00 £39,975.00 Yes 01/10/2017 30/09/2022 01/04/2019 Call-Off Framework Yes Chief Executive Corporate - IT
2082 Electronic (Bill) Payments Services Richmond Provision of facilities for Borough residents to pay their Council bills electronically; includes 'swi     AllPay Ltd £65,533.00 £196,599.00 Yes 01/03/2018 28/02/2022 01/05/2021 Call-Off Framework No Resources Corporate
2091 Knowledge Management Software (Richmond and Wandsworth) Both Knowledge Management Software (Richmond and Wandsworth) Geowise Ltd now ESRI UK ltd £13,297.00 £66,487.00 Yes 01/10/2017 30/09/2022 01/04/2019 Direct Award Yes Resources Corporate - IT
2105 Civil Enforcement Agents/Bailiff Services - Richmond (Council Tax) Richmond Civil Enforcement Agents/Bailiff Services - Richmond Rossendales & Bristow and Sutor Nil Value (Concession) Nil Value (Concession) Yes 04/01/2019 30/06/2021 01/08/2018 Direct Award Yes Resources Corporate
2106 Document Off Site Storage Both Document Off Site Storage Restore PLC £31,400.00 £92,400.00 Yes 01/01/2018 31/12/2020 01/03/2020 Framework No Resources Corporate
2108 DIF Refresh Studies (Lot 1) & Place-making Studies (Lot 2) : (WBC Only) Both DIF Refresh Studies (Lot 1) & Place-making Studies (Lot 2) : (WBC Only) AR Urbanism & Peter Brett Associates £51,501.00 £51,501.00 Yes 01/06/2018 31/05/2020 RFQ Chief Executive Corporate
2114 Out of Hours IT Monitoring Both Out of Hours IT Monitoring Retail Assist £56,341.00 £177,833.00 Yes 13/12/2017 12/12/2020 01/02/2020 Direct Award Yes Resources Corporate - IT
2123 Software for Managing Insurance Claims Both Software for Managing Insurance Claims JCAD Ltd £6,030.00 £32,970.00 Yes 01/04/2019 31/03/2022 01/05/2021 Direct Award Yes Resources Corporate - IT
2131 Workforce Management Software for Customer Services Team (SSA) Both Workforce Management Software for Customer Services Team (SSA) Netcall Ltd £6,795.00 £13,590.00 Yes 01/06/2018 31/05/2020 01/03/2020 Competition yes Chief Executive Corporate - IT
2153 Recruitment Management Talent Acquisition System (Itrent) Both Applicant Tracking Sytem Tribe Pad Ltd £24,240.00 £102,470.00 Yes 24/08/2018 23/08/2022 01/03/2022 Competition Yes Resources Corporate

2158 Election and Electoral Roll Management Software (WBC &RBC Separate contracts) Both Election and Electoral Roll Management Software (WBC &RBC Separate contracts) Xpress Software Solutions £34,505.00 £172,525.00 Yes 01/04/2018 31/03/2023 01/10/2021 Direct Award Yes Resources Corporate - IT

2194 Communications Service Both Communications Service Westco Trading Ltd £443,000.00 £2,579,250.00 Yes 01/01/2015 31/12/2020 01/01/2020 Competition Yes Chief Executive Corporate
2200 Benefits Processors (Temporary Benefits Processors) Both Benefits Processors (Temporary Benefits Processors) Northgate £600,000.00 £3,600,000.00 Yes 01/08/2019 31/07/2021 01/02/2020 Framework No Resources Corporate
2202 General Office Stationery Both General Office Stationery. Staples £180,000.00 £1,080,000.00 Yes 14/12/2019 13/12/2022 01/07/2021 Framework No Resources Corporate
2222 Microsoft Software Licence Renewals Both Microsoft Software Licence Renewals Phoenix Software £711,620.00 £2,134,860.00 Yes 01/03/2019 28/02/2022 01/09/2020 Framework No Resources Corporate - IT
2225 Domestic Homocide Review Chair and Report Writer Both Domestic Homocide Review Chair and Report Writer Gerry Campbell Consultancy £22,500.00 £22,500.00 Yes 01/10/2019 30/09/2020 01/06/2020 Direct Award Yes Chief Executive Corporate
2231 Disabled Access Guide - Richmond Richmond Disabled Access Guide - Richmond Disabled Enabled Ltd £6,250.00 £47,350.00 Yes 21/12/2018 01/01/2022 01/07/2020 Direct Award Yes Chief Executive Corporate
2235 Annual Social Work Conference and Research Seminars Both Annual Social Work Conference and Research Seminars MRC Kings College £16,500.00 £33,000.00 Yes 04/01/2019 03/01/2021 01/08/2019 Direct Award Yes Resources Corporate
2238 Session Initiation Protocol (SIP) Telephony Both Session Initiation Protocol (SIP) Telephony Gamma Telecoms £30,134.00 £151,222.00 Yes 01/09/2019 31/08/2022 01/03/2021 Framework No Resources Corporate - IT
2241 ITSM Tool (Help Desk) Both ITSM Tool (Help Desk) CTMS £24,500.00 £24,500.00 Yes 15/09/2019 14/09/2020 30/10/2019 GCloud Yes Resources Corporate - IT
2241 ITSM Tool (Help Desk) Both ITSM Tool (Help Desk) Bramble Hub (Topdesk) £45,000 £190,000 Yes 31/03/2020 30/03/2022 31/03/2021 GCloud Yes Resources Corporate - IT
2246 Vacant Property Registration and Matching Software (Help2Rent) Both Vacant Property Registration and Matching Software (Help2Rent) Help2Rent Ltd £1,000.00 £46,500.00 Yes 01/04/2019 31/03/2024 01/10/2022 Direct Award Yes Housing Corporate - IT
2261 Profess Time Management Subsciption and Software Both Profess Time Management Subsciption and Software Pillar Software Ltd £3,375.00 £11,895.00 Yes 07/01/2019 06/01/2022 01/08/2020 Direct Award Yes Environment Corporate - IT
2274 Information Security Training Modules, online (SSA) Both Information Security Training Modules, online (SSA) CC2i Ltd £7,500.00 £22,500.00 Yes 01/09/2019 31/08/2022 01/03/2021 Direct Award Yes Resources Corporate - IT
2277 Firewalls Both Firewall Hardware British Telecom £95,649.00 £95,649.00 Yes 27/08/2019 27/08/2020 01/01/2020 Direct Award No Resources Corporate - IT



Official#

2277 Firewalls Upgrade Programme Both Firewall Upgrade Programme Specialist Computer Centres £141,196.00 £423,589.00 Yes 28/08/2020 27/08/2023 27/02/2022 Call-Off Framework No Resources Corporate - IT
2522 BACS Transactional System Both BACS Transactional System Access Systems Ltd £10,833.00 £32,500.00 Yes 29/11/2019 29/11/2022 01/06/2021 GCloud Yes Resources Corporate - IT
2549 Better Gov Data Migration Both Better Gov Data Migration BetterGov £50,000.00 £295,924.00 Yes 01/10/2019 30/09/2021 Framework No Resources Corporate
2571 Literacy Software (Read&Write) Both Software that helps employees with additional language or literacy needs Texthelp £5,419.00 £10,838.00 Yes 24/01/2020 24/01/2022 01/06/2021 Direct Award Yes Resources Corporate - IT
2572 Provision of Planning documentation system services Richmond Provsion of Planning documentation loading system. Spatialised £1,250.00 £1,250.00 Yes 01/05/2020 30/04/2021 04/01/2021 Direct Award Yes Resources Corporate - IT
1954 (a) Insurance Services Richmond Insurance Services Zurich Municipal Insurance £152,017 £760,085 yes 01/04/2018 31/03/2023 44470 OJEU No Resources Corporate
1954 (b) Insurance Services Richmond Insurance Services Risk Management Partners £201,685.00 £1,008,425.00 yes 01/04/2018 31/03/2023 44470 OJEU No Resources Corporate

1958 (a) Hosted Performance management System & Project and Performance Management 
System

Both Hosted Performance management System & Project and Performance Management System Ideagen PLC £21,833.00 £87,332.00 Yes 15/05/2018 14/05/2021 01/11/2020 Framework Yes Resources Corporate - IT

1958 (b) Hosted Performance management System & Project and Performance Management 
System

Both Hosted Performance management System & Project and Performance Management System Keto Software Ltd £11,333.00 £45,336.00 Yes 03/06/2019 02/06/2022 01/11/2021 Framework Yes Resources Corporate - IT

2134 (b) IT Infrastructure - Core Server\Hyper-Convergence Both IT Infrastructure - Core Server\Hyper-Convergence MTI Technology Ltd £59,136.00 £177,408.00 Yes 01/11/2018 31/10/2021 20/08/2020 Direct Award Yes Resources Corporate - IT
2134(d) ICT Infrastructure Back-Up Services Both ICT Infrastructure Back-Up Services MTI Technology Ltd £14,677.00 £194,617.00 Yes 11/11/2019 10/11/2022 01/06/2021 Framework Yes Resources Corporate - IT
857/2269 Retail Banking Services Both Retail Banking Services NatWest £239,042,500.00 £478,000.00 Yes 01/10/2019 30/09/2022 04/01/2021 Framework No Resources Corporate
2542 Forcepoint proxy servers Both Forcepoint URL Filtering blocks web threats to reduce malware infections and decreases help de  MTI Technology Ltd £20,000.00 £188,000.00 yes 19/12/2011 19/12/2020 01/02/2020 Competition No Resources Corporate - IT
2541 Mimecast email security hosted solution Both Protects council email sysytem receiving spam e-mails Softcat £74,000.00 £74,000.00 Yes 12/03/2020 11/03/2021 01/09/2020 Direct Award No Resources Corporate IT

2172 Processig of Council Tax and Benefits and Collection of Non-Domestic Business Rate Both IT Support for collection of Council Tax and Business Rates Northgate £431,428 £3,020,000.00 Yes 18/01/2020 30/09/2021 01/04/2020 Direct Award No Resources Revenue

2007 Careplan Resource Directory both Careplan Resource Directory (Richmond) - core and ebrokerage module (Wandsworth) Careplace £54,422 £163,268.00 N/A 10/04/2020 10/04/2022 31/10/2020 Tender Adults COP
2538 Vantagepoint, Design Services Both Software solution for Design Services for Architects Deltek £14,229 £61,263 Yes 28/02/2020 27/02/2023 01/07/2022 Direct Award No Resources Corporate - IT
2602 ECINS Case Management System Both Information sharing and case management for for high risk multi-agency cases Empowering Communities £36,200.00 £117,533.00 Yes 01/04/2020 31/03/2022 01/08/2021 GCloud Yes Chief Executive Corporate - IT

2600 VMWare Software and Support Services Description Both
Set up virtual machines (VMs) on a single physical machine, and use them simultaneously along 
with the actual machine. London Grid for Learning £92,941 £264,525 Yes 10/03/2020 09/03/2023 01/03/2022 Framework No Resources Corporate - IT

2537 Case Management System for Information Requests (FOI, EIR, SAR) and Complaints 
System across the SSA

Both A Case Management System to record all information requests\complaint Aptean £23,850 £107,797 Yes 28/02/2020 27/02/2023 01/06/2022 Direct Award No Chief Executive Corporate - IT

2618 Celestix VE6 to VE8 server upgrade Both
Upgrade to our existing Celestix licence to enable us to increase resources assigned to the 
server and updates our support eligibility to the new licence Softcat £10,372 £10,372 Yes 24/02/2020 23/02/2023 01/11/2022 Direct Award No Resources Corporate - IT

2535 Performance Management Software (Pilot) Both Proposal for a new approach to performance management/appraisals in the SSA Clear Review £5,000 £5,000 Yes 19/01/2020 18/01/2021 01/09/2020 Direct Award Yes Resources Corporate - IT

2540 Microsoft Premier Support Both
Microsoft Premier Support provides access to an global network of specialists with deep 
knowledge of Microsoft products Microsoft £189,238 £189,238 Yes 23/01/2020 31/03/2021 01/09/2020 Direct Award No Resources Corporate - IT

2624 Civica 360 Digital W2 Web module and single sign on Both

Civica Digital 360 W2 Document management System Browser licence and the migration of 6 
key business Areas to the Browser version and also a Single Sign On Licence for all areas of the 
desktop and browser. Civica £9,400 £87,285 (Year One) Yes 28/05/2020 27/05/2021 01/01/2021 Direct Award No Resources Corporate - IT
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